
 

May Chamber News 
Leveraging the Ontario Chamber of Commerce for 
your business success… 
 
The Ontario Chamber of Commerce is Ontario’s largest, most inclusive, and 

credible business network and your membership with the Carleton Place 

Chamber gives you access to this network. 

The Ontario Chamber undertakes research on Ontario’s most pressing policy 
issues from a business perspective. They propose and advocate for solu-
tions that will foster the growth of Ontario businesses and lead to the creation 
of jobs in the province.  
OCC members help shape policies through the policy resolution process. at 
the Annual General Meeting (AGM) & Convention, and gather to debate and 
define the resolutions that inform advocacy efforts for the coming year. Out 
of this process comes a compendium of resolutions, which form the basis of 
the advocacy work done by the Ontario Chamber. 
 
The Annual General Meeting of the Ontario Chamber of Commerce is taking 
place from Thursday May 1st until Sunday May 4th in Sault Ste Marie,      
Ontario. The Carleton Place & District Chamber of Commerce was lucky 
enough to receive a bursary this year from the Ontario Chamber to attend 
this event. 
 
A list of the resolutions that are to be considered this year at the AGM can be 
found on the Ontario Chamber website. Some of the key issues being dis-
cussed at this year’s conference include accelerating growth in Ontario 
through Tourism, Eliminating Interprovincial Trade Barriers, the Changing 
landscape of Immigration and Driving Innovation in Ontario. 
 
The Ontario Chamber of Commerce also continues to impact and influence 
provincial government policy on issues relevant to small and medium sized 
business including Energy Costs in Ontario, Minimum Wage Legislation, 
WSIB, budget priorities, and the skills gap in Ontario. 

The Ontario Chamber is presently surveying businesses across Ontario 
about their awareness of important programmatic and regulatory changes to 
immigration, training, and accessibility in the workplace. 

By taking this five minute survey, you will be entered into a draw to win a 
roundtrip ticket to any Porter Airlines destination. 
 
For more information on the Ontario Chamber of Commerce please go to 
www.occ.ca 
 

Goal clarity allows you to turn your   

business aspirations into a reality.   

Why is it important? It is important    

because clarity gives your business     

purpose on exactly what results you want 

to achieve and when you want to achieve 

them. 

It provides you with the power to know 

what to say “no to” and “yes to”! Clarity 

starts with goal setting. Goal setting 

should be the very foundation you build 

your company on because it effects all 

areas of your business.  

The process of setting goals should be a 

collaborative effort, because there is an 

important relationship between goal   

clarity, and team effectiveness. One of 

the fastest way to propel success is to 

have a team that has clarity on the action 

plan.  It is very important to remember 

that how you define your goals also sets 

up your organizational culture.  Those 

companies who have clear goals remove 

chaos from their structure and as a result 

they improve productivity.  

It is not an easy process getting goal  

clarity, many business owners struggle 

with this task. The good news is that it is 

not a complicated process but with clear 

steps you can do it.  

To get goal clarity follow this process: 

-Change your mindset to only strive for 

positive goals because negative goals are 

weak 

-Write down your goals on paper  

-Define your goals  

-Make your goals measurable 

-Make a list of all the activities, decisions 

and milestones you need to achieve  

-Develop a plan of action 

-Make your goals time driven 

-Present your goals to your team with a 

lot of energy and passion because how 

you put your message out there, will   

affect how well they get on board with 

your goals 

Cont. on pg. 3 

 

Know what to say “No to” and “Yes to” 
through Goal Clarity?  

http://www.occ.ca/event/agm-convention/
http://vccweb.legerweb.com/IntWeb.dll?IMODE=2&PROJECT=TW81501_056A.TW81501_056A
http://vccweb.legerweb.com/IntWeb.dll?IMODE=2&PROJECT=TW81501_056A.TW81501_056A
http://www.flyporter.com/
http://www.occ.ca/


Welcome to our Newest Members 
 

Carleton Place Dog Training 
613-447-3783  
#ÁÒÌÅÔÏÎÐÌÁÃÅÄÏÇÓͽÇÍÁÉÌȢÃÏÍ 
www.Carletonplacedogtraining.com 
Obedience training does not solve all behaviour problems, but it is the 
groundwork for unravelling the mystery behind any concerns. Training 
teaches both you and your dog how to communicate with each other 
effectively. Real communication is necessary to show your dog what you 
want him/her to do. As well as it gives you the tools to reach that special 
bond. Call us for more information about how you can improve         
communication with your dog. 
 

Beyond Wirelessȟ υρυ -Ã.ÅÅÌÙ !ÖÅȟ 
#ÁÒÌÅÔÏÎ 0ÌÁÃÅ 
φρσ-ςυσ-ςςςπ 
ÊÅÓÓÉÃÁȢÓÔÏÐÅÓͽÂÅÙÏÎÄ×ÉÒÅÌÅÓÓȢÃÁ 
×××ȢÂÅÙÏÎÄ×ÉÒÅÌÅÓÓȢÃÁ 
We are here to help our customers communicate better, work 

smarter and achieve their goals. As a certified Rogers dealer we ser-
vice every aspect of Rogers communications including wireless, cable, 
internet and business. Our team will conduct every transaction with 
honesty and integrity to build long term relationships with our cus-
tomers. 
 
We will stock the latest, most innovative technology. Not only will 
our knowledgeable professionals recommend the right products to 
fill our customersô needs, but we will show them how to use them 
to increase their efficiency and fully realize the benefits promised. 
We realize the importance of our customersô needs. Our mission is 
to go ABOVE and BEYOND expectations with our service. 
 
Beyond Wireless currently carries a full line of voice and data solu-
tions for todayôs ever-changing market. Our product line-up in-
cludes Rogers Wireless, Rogers Wireless Home Phone, Garmin 
GPS, Infosat High Speed Satellite Internet, Infosat and GlobalStar 
Satellite phones, as well as BNA Wireless POS systems for busi-
ness. 
 
At Beyond Wireless, we are focused on after-sales service and the 
FULL satisfaction of all of our customers. We will go ABOVE and 
BEYOND to ensure that all of your expectations are met. 
 

Employee Benefit Plan    

Changing with your Company? 

 
The business environment is         
constantly changing and advancing. 
If you want to keep up, you have to 
keep changing, and that can be true 
for employee benefit plans as well. 
 
The coverage choices you made when 

you first implemented an employee 

benefit plan were right for you then. 

But are they right for you now? Itôs 

very important to review your benefits 

annually. As your company evolves, 

even over a timeframe as small as a 

year, your benefit plan objectives might 

vary.  

For example: 

You may have more employees than 

you had a year ago. Their benefit needs 

might be different than the benefits you 

currently offer. 

Youôre concerned about losing key em-

ployees or having trouble attracting 

quality staff.  

Enhancing your benefit plan is an easy 

way of strengthening your overall com-

pensation package. 

our needs have changed ï married with 

a family on the way.  

An employee benefits plan is a tax 

effective means of protecting your  

family. Your financial position may be 

different today, as your business has 

become better established. And there 

may be more affordable options availa-

ble to you than ever before. Twelve 

months is a long time for any business. 

Make sure the decisions you made a 

year ago still make sense for you today. 

Your local Chambers of Commerce 

Group Insurance PlanÈ advisor can re-

view your employee benefit plan and 

offer coverage tailored to todayôs 

needs. 

Heather Allin 
Doucett Insurance 
159 Industrial Ave 
Carleton Place 
info@doucettinsurance.ca 

http://www.beyondwireless.ca
http://www.chamberplan.ca/benefit-plans/group-benefits-insurance


ACCESS OVER 40 SPECIAL MEMBER DISCOUNTS!! TO SEE ALL GO TO www.cpchamber.com/Member2Member and SAVE!! 

More New Members: 
The Marketing Station 405 Thomas St, Carleton Place 
φρσ-ςυπ-πσφφ 
lisa@themarketingstation.ca 
www.themarketingstation.ca 
¢ƘŜ aŀǊƪŜǝƴƎ {ǘŀǝƻƴ ƛǎ ŀ ƳŀǊƪŜǝƴƎΣ ŜǾŜƴǘ ǇƭŀƴƴƛƴƎ ŀƴŘ ǇǊƻƧŜŎǘ     
ƳŀƴŀƎŜƳŜƴǘ ŎƻƳǇŀƴȅ ƭƻŎŀǘŜŘ ƛƴ /ŀǊƭŜǘƻƴ tƭŀŎŜΣ hƴǘŀǊƛƻΦ ²Ŝ ƻũŜǊ   
ŎƻƳǇƭŜǘŜΣ ǘǳǊƴƪŜȅ ǎƻƭǳǝƻƴǎ ŀƴŘ ŀŎǝǾŀǝƻƴǎΦ hǳǊ ǎŜǊǾƛŎŜǎ ƛƴŎƭǳŘŜ       
ƳŀǊƪŜǝƴƎ ŀƴŘ ŀŘǾŜǊǝǎƛƴƎ ǇƭŀƴƴƛƴƎ ŀƴŘ ŜȄŜŎǳǝƻƴΣ ǇǊƻƳƻǝƻƴǎΣ ǎƻŎƛŀƭ 
ƳŜŘƛŀ ƳŀƴŀƎŜƳŜƴǘΣ ƳŜŘƛŀ ǊŜƭŀǝƻƴǎΣ ōǊŀƴŘƛƴƎΣ ǿŜōǎƛǘŜ ŘŜǎƛƎƴΣ ƎǊŀǇƘƛŎ 
ŘŜǎƛƎƴΣ ŜǾŜƴǘ ǇƭŀƴƴƛƴƎ ŀƴŘ ŜȄŜŎǳǝƻƴ ŀƴŘ ǇǊƻƧŜŎǘ ƳŀƴŀƎŜƳŜƴǘΦ ²Ŝ 
ŎŀƴΩǘ Řƻ ǘƘƛǎ ŀƭƻƴŜ ǎƻ ǿŜΩǾŜ ŘŜǾŜƭƻǇŜŘ ǎƻƳŜ ƪŜȅΣ ǎǘǊŀǘŜƎƛŎ ǇŀǊǘƴŜǊǎƘƛǇǎ 
ǿƛǘƘ ƭŜŀŘƛƴƎ ǎǳǇǇƭƛŜǊǎ ŀƴŘ ǾƛǎƛƻƴŀǊƛŜǎ ƛƴ ǘƘŜ ƳŀǊƪŜǝƴƎ ŬŜƭŘΦ ²ƘŜƴ  ȅƻǳ 
ǿƻǊƪ ǿƛǘƘ ¢ƘŜ aŀǊƪŜǝƴƎ {ǘŀǝƻƴΣ ȅƻǳ Ŏŀƴ ōŜ ǎǳǊŜ ǘƘŀǘ ǿŜ ŀǊŜ ǘŀǇǇƛƴƎ 
ǘƘŜ ǊŜǎƻǳǊŎŜǎ ƻŦ ƻǳǊ ƴŜǘǿƻǊƪΦ hǳǊ ǇƘƛƭƻǎƻǇƘȅ ƛǎ ǘƻ ōǳƛƭŘ ǎƻƭƛŘ ǊŜƭŀǝƻƴπ
ǎƘƛǇǎΣ ōǳƛƭŘ ǘǊǳǎǘ ŀƴŘ ǎǳŎŎŜŜŘ ŀǎ ŀ ǘŜŀƳΦ 
 

Solace Hair Design, 116 Bridge St, Carleton Place 
φρσ-ςυχ-χρφς 
lsauriol.72@gmail.com 
[ƻŎŀǘŜŘ ƛƴ Řƻǿƴǘƻǿƴ /ŀǊƭŜǘƻƴ tƭŀŎŜΣ {ƻƭŀŎŜ IŀƛǊ 5ŜǎƛƎƴ ƛǎ ŀ Ŧǳƭƭ ǎŜǊǾƛŎŜ 
ǎŀƭƻƴ ǿƛǘƘ ŀ ǿŀǊƳ ŀƴŘ ǿŜƭŎƻƳƛƴƎ ŀǘƳƻǎǇƘŜǊŜ ŦƻǊ ǘƘŜ ŜƴǝǊŜ ŦŀƳƛƭȅΦ ¢ƘŜ 
ǎǘŀũ ŀǘ {ƻƭŀŎŜ ƛǎ ŘŜŘƛŎŀǝƴƎ ǘƻ ǇǊƻǾƛŘƛƴƎ ŎƭƛŜƴǘǎ ǿƛǘƘ ƘƛƎƘƭȅ ǇŜǊǎƻƴŀƭƛȊŜŘ 
ǎŜǊǾƛŎŜ ŀƴŘ ƎǊŜŀǘ Ŏǳǘǎ ŀƴŘ ŎƻƭƻǳǊΦ  
¸ƻǳǊ ƘŀƛǊ ƛǎ ŀƴ ŀŎŎŜǎǎƻǊȅ ǘƘŀǘ ȅƻǳ ǿŜŀǊ оср Řŀȅǎ ƻŦ ǘƘŜ ȅŜŀǊ ǎƻ ȅƻǳ ǿŀƴǘ 
ǘƻ ōŜ ƘŀǇǇȅ ǿƛǘƘ Ƙƻǿ ƛǘ ƭƻƻƪǎΦ /ƻƳŜ ƛƴ ǘƻ {ƻƭŀŎŜ ŦƻǊ ŀ Ŏƻƴǎǳƭǘŀǝƻƴ ŀƴŘ 
Ŏǳǘτȅƻǳ ǿƻƴΩǘ ōŜ ŘƛǎŀǇǇƻƛƴǘŜŘΦ hǳǊ ǎǘȅƭƛǎǘǎ ǿƛƭƭ ǿƻǊƪ ǿƛǘƘ ȅƻǳ ǘƻ ŎǊŜŀǘŜ 
ŀ ƭƻƻƪ ǘƘŀǘ ȅƻǳ ƭƻǾŜΦ  

Ready, Set, Goal  
From pg. 1 

 

Take the time to follow the process 

that I have outlined for you because it 

builds clear intentions and focuses on 

getting one’s attention to achieve 

goals.  When you get clarity, it creates 

actions in business that manifests to 

better results in your life.  

Move forward and take action on goal 

clarity because it could be the very 

difference that turns your business 

around!  

 

To your success, 

Coach Andrew of Total Business 

Coaching (www.total-business-

coaching.com) 

IƛƎƘ {ǇŜŜŘ CƛōǊŜ hǇǝŎ /ŀōƭƛƴƎ  
An opportunity has been identified for businesses in the Carleton Place Industrial Parks to 
connect to high speed fibre optic cabling.  
 
A list of businesses (with addresses and contact information) that may be interested in 
connecting. Is currently being compiled.  This information will be sent to Bell and Eastern 
Ontario Regional Network representatives for follow up.  
If you would be interested in connecting and would like to be added to the list please  
contact Jasmin Ralph at the Town of Carleton Place at jralph@carletonplace.ca 
Being on the list would not obligate you to connect. If you are aware of any other busi-
nesses that would like to connect, please feel free to forward this information to them.  

NEW e-Learning Customer 
Service Course 
As an established customer service train-

ing market leader the Ontario Tourism 

Education Corporation  (OTEC) strives to 

develop high-quality, creative solutions 

for the growth and development of a pro-

fessional, skilled workforce. Known for 

the signature Service Excellence instruc-

tor-led workshop, OTEC now offers an 

eLearning solution for those organiza-

tions that want the flexibility to offer self-

paced learning without the issues of time 

and distance. 
Service Excellence Dynamics eLearning 
is a 60-minute certificate course that al-
lows individuals to acquire the knowledge 
and skills necessary to create memorable 
service experiences resulting in in-
creased customer loyalty. The course 
provides service professionals with the 
guidelines, tools and resources to help 
them expertly contribute to any customer-
centric organization. This interactive 
course combines a range of activities to 
engage all types of learners; from stu-
dents, to adults to employers. Service 
Excellence Dynamics is innovative, eco-
nomical, and accessible from anywhere 
at any time.  
The Ontario Highlands Tourism Organi-
zation is pleased to offer complimentary 
training to members within our region for 
a limited time. 
Get started today! Contact Stephanie 

Hessel 

at stephanie.hessel@ohto.ca or 613-629-

6486613-629-6486 to register or for more 

information. 

http://www.cpchamber.com/Member2Member
http://www.otec.org/
http://www.otec.org/
mailto:stephanie.hessel@ohto.ca


 

Upcoming Events: 
 

Movers & Shakers 
TAMARANDA interiors, 150 Mill St  
(The Old Mill, McArthur Island), Carleton Place  
Tuesday May 13th, 2014 5pm—8pm 
¸ƻǳ ǿƻƴΩǘ ǿŀƴǘ ǘƻ Ƴƛǎǎ ǘƘŜ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ƎǊƻǿ ȅƻǳǊ ƴŜǘǿƻǊƪ ŀǘ ǘƘƛǎ      
ŎƻƭƭŀōƻǊŀǝǾŜ ŜǾŜƴǘΦ /ƻ ƘƻǎǘŜŘ ōȅ ¢!a!w!b5! ƛƴǘŜǊƛƻǊǎΣ ±ƻƛƭŀΗ /ǊŜŀǝǾŜ 
DƛƊǎ ŀƴŘ !ŎŎŜǎǎƻǊƛŜǎ ŀƴŘ ǘƘŜ .ǳǎƛƴŜǎǎ ²ŜƭŎƻƳŜ ²ŀƎƻƴ ǘƘƛǎ ǇǊƻƳƛǎŜǎ ǘƻ 
ōŜ ǘƘŜ ƴŜǘǿƻǊƪƛƴƎ ŜǾŜƴǘ ƻŦ ǘƘŜ ǎǇǊƛƴƎΦ 
Wƻƛƴ ǳǎ ŀƴŘ ŎƘŜŎƪ ƻǳǘ ǘƘŜ ǊŜǾƛǘŀƭƛȊŜŘ ǎǇŀŎŜ ƛƴ ǘƘŜ hƭŘ aƛƭƭΣ Řƻ ǎƻƳŜ ƴŜǘπ
ǿƻǊƪƛƴƎ ŀƴŘ ŜƴƧƻȅ ǎƻƳŜ ŦŀƴǘŀǎǝŎ ŦƻƻŘ όŎŀǘŜǊŜŘ ōȅ .ŀƭƭȅƎƛōƭƛƴǎύΦ 
¢Ƙƛǎ ƛǎ ŀ ŘǊƻǇ ƛƴ ŜǾŜƴǘΦ 
tǊŜ ǊŜƎƛǎǘǊŀǝƻƴ ƛǎ ǊŜǉǳƛǊŜŘ ŦƻǊ ǘƘƛǎ ŜǾŜƴǘΦ  w{±t ŀǘ       
ǿǿǿΦŎǇŎƘŀƳōŜǊΦŎƻƳ ƻǊ Ŏŀƭƭ /ŀǘƘŜǊƛƴŜ ƻǊ WŀŎƪƛŜ ŀǘ смо-нрт-мфтсΦ 
  
 

Business at Breakfast 
Ballygiblins Restaurant  
151 Bridge St, Carleton Place  
Wednesday May 28th, 2014 7:30am-9:30am 
Wills and Estates: Planning 101 
Guest Speaker: Alex Ferguson 

  

CƻǊ Ƴƻǎǘ ŜƴǘǊŜǇǊŜƴŜǳǊǎΣ ǘƘŜƛǊ ōƛƎƎŜǎǘ ŀǎǎŜǘ ƛǎ ƻƊŜƴ ǘƘŜƛǊ ōǳǎƛƴŜǎǎΦ ¢ŀƪƛƴƎ 
ǎǘŜǇǎ ǘƻ ǇǊƻǘŜŎǘ ǘƘŀǘ  ŀǎǎŜǘ ƴƻǿ ƛǎ ƻƴŜ ƻŦ ǘƘŜ ǎƳŀǊǘŜǎǘ ǘƘƛƴƎǎ ȅƻǳ Ŏŀƴ Řƻ ŀǎ ŀ 
ōǳǎƛƴŜǎǎ ƻǿƴŜǊΦ CƻǊ ǘƘŀǘ ǊŜŀǎƻƴΣ ƛǘϥǎ ƴŜǾŜǊ ǘƻƻ ŜŀǊƭȅ ǘƻ ǎǘŀǊǘ ǘƘƛƴƪƛƴƎ ŀōƻǳǘ 
ŜǎǘŀǘŜ ǇƭŀƴƴƛƴƎΦ  Wƻƛƴ ǳǎ ŀƴŘ ŬƴŘ ƻǳǘ ƳƻǊŜ ŀōƻǳǘ ǘƘŜ ǎǘŜǇǎ ȅƻǳ ƴŜŜŘ ǘƻ ǘŀƪŜ 
ǘƻ Ǉƭŀƴ ŦƻǊ ȅƻǳǊ ōǳǎƛƴŜǎǎ ŦǳǘǳǊŜΦ 
wŜƎƛǎǘǊŀǝƻƴΥ ƻƴƭƛƴŜ ŀǘ ǿǿǿΦŎǇŎƘŀƳōŜǊΦŎƻƳ ƻǊ ōȅ ŎŀƭƭƛƴƎ смо-нрт-мфтс 

The Information Centre, Gallery and Gift Shop 

The Carleton Place & District Chamber of Commerce is pleased to announce the re- opening of a new space for local 

artists to showcase and sell their work. Located in the old train station at 132 Coleman Street, Carleton Place, the  

gallery is becoming the home to the work of ceramists, jewellery makers, painters, photographers, sculptors and more. 

The cozy setting will give you a close and intimate look at the many unique and beautiful pieces now on display. 

 

Featured Artists for the first showing, which runs from April 1 to June 28, are: Bernard Beaudry, Tamara Black, 

Debbie Gibson, Valorie Illingworth, Victoria Jenkins, Strachan Johnston, Tim Lancaster, Brenda Milne,  

Dennis Morrow, Melissa Rai and Christine Joyce Stott.  

 

Artists will display their work for a three-month period, so be sure you come out early and often, to get the best selec-

tion of art pieces for your home. Find the perfect, one-of-a-kind gift for any occasion. Surprise your Special Someone 

with a gift from the heart. A Vernissage will take place on Saturday, May 10, 2014 from 10 am -4 pm.  

Why not stop by to support local talent and get a great gift for Motherõs Day? 


