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Lots going on in February at our offi nd in th mmunity. CHAMBERof

ots going on in February at our offices and in the community COMMERCE
We would like to welcome Catherine Kuhn to the Chamber as our new Office Adminis- -
trator. Catherine comes to us with a background in Accounting and is also the former o
owner of a retail shop in Belleville. We know that her experience will round out the In this issue:
office and ultimately help us represent our membership more effectively. Catherine Pg2: Business of
will be attending many of the upcoming Chamber events so make sure you say hello or the month profile
stop by the office anytime to meet Catherine.

Pg 2/3: New

'l 01 ET &AAOOAOU8 xA xAOA AQGAEOAA O DPAOOIud&s x EOE
our 2nd Annual Comedy Nite which was a tremendous success. The sold out crowd got
their moneys worth with 5 great comedians including local boys Rick Currie and Jim
McNally. Once the dust begins to settle we hope to start planning for next years event.

Pg 4: News and
Events

Our Business at Breakfast at the Good Food Company was also presented to a full Pg 5: Community

house. As always the food was fantastic! (thanks Petra and staff) Janet Foster of events

Collins Barrow Accountants gave attendees a very complete run down of expenses Pg7: Tax Tips
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Tax Deductible. If you missed the event and would like more information check out and Ontario

Top Tax Tips on page 7 of our newsletter or go directly to the Collins Barrow website
at

Chamber News

Our next Business at Breakfast will take place on March 27th at the Thruway Restau-
rant. Lots of networking opportunities and Andrew Johnson of First Aid Ottawa is our
guest speaker. Register online at

The Chamber of Commerce ANNUAL AGM will take place on March 20th at TEXAS
WORTHY. The night will include munchies and mingling with a recap of course on

what the Chamber has been doing for membership this past year. Doors open at 6PM
and the cost is $12pp plus HST. Our featured guest speaker is Mark Saunders of
Saunders Farm with a focus on CUSTOMER SERVICE AND CUSTOMER EXPERIENCE.

-TOA 11T OEA ' - 11 DPACA @0 1 /&£ OEEO 1 AxOI A{ A
out on the opportunity to attend. facebook

Just a reminder to send in your nominations for Business/ Business Person of the year

to the Chamber office. Nominations forms are available at the Chamber office and also

included on the last page of this months newsletter. There are many great business
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anytime with questions or concerns. We hope that you can make it out to one of our

upcoming events and look forward to helping you to succeed in business!
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Business Profile of the month

Creative Sweets

Creative Sweets is owned and operated by Blanca Fontaine in Carleton
Ontario. Blanca has an extensive background in the food industry and has
mulated a variety of food and customer service related certificates along wit
latest array of cake decorating and sugar art certificates.

We specialize in custom all occasion cakes, cupcakes, cookies and cake pops, all

with a choice of butter cream, fondant and royal icing. Our cakes are design lve Sweets
customer specifications along with a wide variety of fillings and flavours. We

bake seasonal muffins and pies. All our products are made from scratch @sihgedgley St,

fresh farm eggs and high quality local ingredients. We take special vegan otglgfgton Place ,
as well as gluten, egg and sugar free. K7C 4H1

Specialty Cakes include all celebration cakes: Birthday, novelty, anniversary,

baptism, first communion, sweet sixteen etc. They come in many shapes, 688257%8050

and theme$ for the kids and the adults too. Please do not feel limited, we eamnwv.creativesweets.ca
create virtually anything you can imagine for you to match your celebration

theme.

All of our products are freshly baked for every order, never frozen. They are
available in a delicious variety of flavors. We use our own special secret recipes,
taking considerable care to ensure that our products are always fresh, moist and
delicious.

Our goal is to provide delicious, creative and healthy products to individuals that
appreciate better choices of homemade cakes and sweets, we want to ease the
time that it takes for you to prepare and provide more comfort and relaxation in
your busy life's. Creative Sweets is a haven for the busy and successful person
who wants to treat themselves and those around them with beautiful, tasty and
soothing creations. Our customers will value the high quality of our products and
our reliable trustful service, when celebrating a birthday or taking care of snacks
during a business meeting.

New members corner

TETRAD

20 Bennett Street
613-257-3790

PROFESSIONAL OFFICE SPACE available immediately,120 to 3,000 sq ft offices,
single and multiple offices, first month free.
Tetrad Business Center, 20 Bennett Street, Carleton Place, air conditioned, free
parking, 24hr security, common areas, corporate identification signs, furnished or
unfurnished offices, 613257-3790, paultetrad@gmail.com or tetradmarket-
ing@gmail.com
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Sue Maloney, Ottana Mortgage Centre
71 Mississippi Rd, Carleton Place K7C 4E2 www.suemaloney.com
613-324-9330
The | provide mortgage solutions for the purchase of your new home, second home, rental
Mortgage or cottage property or the renewal or refinancing of your existing home. | can help
Centre you answer the questions "How much of a mortgage can | afford’ and "What is the
best mortgage rate and options for me". Call me an share in my passion for customer
service and a great mortgage experience.
FUTUR PLUS

155 Hooper St, Unit 3, Carleton Place, K7C 0A9 diane@futurplus.ca
613-257-6063

FuturPlus is a full service electrical distributor. The retail store services area
contractors and is also open to the public. A company with over 30 years of experi-
ence we are committed to providing solutions for all of your electrical needs. From
product or pricing inquiry to order follow -up, our dedicated team is ready and avail-
able to help you with anything you may need.

53 Colours

380 Townline Rd East, Carleton Place, ON, K7C 3S3 www.53colours.com
613-253-5324

Experience, quality & friendly service are just a few of the things that you can expect
while doing business with us. The sign industry and digital printing technology has
come a very long way since the days of labour intensive hand painted signage. Here
at 53 Colours we are proud to house some of the industries finest equipment and
software to meet your company's every need!, We do it all!, from the smallest labels
and decals, to monstrous sized full photo quality billboards..

YOUR COMPANY NAME HERE

We are dedicated to helping you succeed in Business. Join the Carleton Place
Chamber of Commerce today and find out how you can leverage our network of over
235 business owners in the Carleton Place area!

Call us at 613257-1976



http://www.53colours.com/Request_Info
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News AND EVENTS

o Busines af Breakfost

Meet us for Breakfast..
Networking is one of the best ways to
meet new customers, clients,
suppliers and peets,

The Carleton Place and District Chamber of Commerce
formally invites you and your colleagues to the

2013 Annual General Meeting

Wednesday March 20th, 2013
6:00 —9:00 pm
TEXAS WORTHY

Is your business customer worthy!

featuring our keynote speaker
Mark Saunders, Saunders Farm

How we took 100 acres of farm land and tumed it info one of the premiere attractions in
Eastern Ontario

Join us for our NEWmonthly Business at
Breakfast series and start growing your
business network today!

‘with an update on Economic Development in Lanark County
Reeve Richard Kidd

Join us on Wednesday, March 27th for this month's breakfast event,

Guest speaker: Andrew Johnson, First Aid Ottawa e $15.00 whe e o s 620,00 prte ot e
Date: Wednesday, March 27th Ticket price inchudes tantalizing appetizers and some great door prizes
V_enue: The Thruway Restaurant Texas Worthy

Time: 7:30 - 9:30am 142 Bridge St, Carleton Place

Cost: $15 for Chamber members, $20 for future members Dlease RSVE by March 130, 2015

register online at wwy cpchamber com or call Jackie at 613-257-1976

Find out about your obligations regarding First Aid Training

Did you know that every Employer in Ontario s obliged to have at least one trained staff person on site at all times that can
administer First Aid, and that depending on the size of your business there are different levels of competency required. Did you
know that this training must be re certified every 3 years or it expires? Find out more about these WSIB obligations and how you
can make sure that your business is compliant.

(ARLETUN PLACE CHAMBER CF
i . TRK g O ERC
Registration: online at www.cpchamber.com or call 613-257-1976 -!ri i

UPCOMING EVENTS:

March 6t : Eddie Nesbitt Classic Bonspiel . Carleton Place Curling Club. 613-257-5909
(Barb Lough) or email: barbsam@sympatico.ca

March 9th: Carleton Place Lions Club - 4-Hand Euchre Tournament Series . Doors open at 12 noon.
Tournament starts at 1 pm. 2 person team - 8 games played. Team score totalled $20/person, light
lunch. 613-253-5243 (lvan).

March 161:3 08 0AOOEAEG & Ad AA OAIOIAC BOA 10 L@ PER O $ AL
Curling Club. For more information on this event call 613 -257-8947 (Shelley Rathwell).

March 20t Chamber of Commerce Annual General Meeting at TEXAS WORTHY, cpchamber.com or 613
-257-1976.

March 22-23rd  Spring Mixed Bonspiel. Carleton Place Curling Club . Entry fee $160/team, guaranteed
3 games, mixed teams only, includes snacks and lunch & dinner on Saturday.
Info: 613-253-7062 (Maelane Hums) or email: mhums@hotmail.com



mailto:barbsam@sympatico.ca
mailto:mhums@hotmail.com
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March 23th Health Village Fest. Hosted by the Carleton Place & District Memorial
Hospital, Auxiliary and Foundation.

Held at the Arena Hall in Carleton Place from 9 a.m. to 5 p.m. Free admission in-
cludes entertainment, door prizes, raffles, health and wellness attractions and op-
portunities to speak with health care professionals! Info: 613 -257-2200, ext. 323

March 24t Progressive Maple Dinner Tour. Enjoy at 3 course Maple Dinner in a progres-
sive fashion at three local restaurants. Limited seating! Participating restaurants include
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Tickets available at the Information Centre, Gallery and Gift Shop at 132 Coleman Street in
Carleton Place.

March 30t People First Bunny Run. Celebrate Easter in Downtown Carleton Place
and join us as the Easter Bunny dashes through the community. For more informa-
tion contact 613 -257-257-7111

Summer is almost here! Are you ready for your guests?

SIGN UP FOR A MYSTERY SHOP ASSESSMENT TODAY!
That 6 s Sumings ik just around the corner and in just a few short months, the trails, waterways, streets and shopsinOntar i 0 0 s

Highlands will be buzzing with visitor activity. Ther eds only one chance to maletargoéat Hf gl

Tourism Organization ( OHTO) is here to help you prepare to AWOWO your gu
Our region has an opportunity to step ahead of the competition by offering the best visitor experiences in Ontario. Pursuing this
distinction also has a significant impact to the bottom line of your business.

e Approximately 85% of customers will pay up to 25% more for a product or service if they believe they are getting a superior
customer service experience.

® Justa 5% increase in customer loyalty can increase profits by up to 85%.
Close to 55% of customers will recommend an organization based on outstanding customer service.

Consumers are willing to spend more with businesses that ipro
our region!

Mystery Shopping

One of the best ways to know whether you are meeting the expectations of visitors is to hear from them directly, which is why the
OHTO is offering complimentary mystery shops  this summer. Mystery shopping gives your business the advantage of a discreet
and professional assessment of your customer service and allows you to:

® Understand all aspects of your business that influence the visitor experience. Check staff performance Better understand your
customer Keep your clients satisfied |ncrease customer loyalty Improve your brand image Grow your revenue

Sign up today to receive your FREE mystery shop assessment this summer!
(l'tés quick and easy!)

A limited number of spaces are available and assessments will be scheduled on a first-come, first-s er ve basi s, slo d
sign up by April 30" to make sure you receive your mystery shop this summer!

Complimentary mystery shoppi ngOHvation Gdstbneer Serdice Pmgragmawhich inelfidestabcess tO H T (
other customer service tools and resources. For more information, please contact Stephanie, Tourism Development & Industry Re-
lations Coordinator, by email or phone at 855-629-6486.

es



http://ohto.us2.list-manage1.com/track/click?u=181acc1f8180770f20f1d3657&id=e5cca1bddb&e=810fddf446
http://ohto.us2.list-manage1.com/track/click?u=181acc1f8180770f20f1d3657&id=e5cca1bddb&e=810fddf446
http://ohto.us2.list-manage1.com/track/click?u=181acc1f8180770f20f1d3657&id=6e045c5f0b&e=810fddf446
http://ohto.us2.list-manage1.com/track/click?u=181acc1f8180770f20f1d3657&id=6e045c5f0b&e=810fddf446
http://ohto.us2.list-manage.com/track/click?u=181acc1f8180770f20f1d3657&id=e05fc9cf89&e=810fddf446
mailto:stephanie.hessel@ohto.ca
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Member NEWS

Slackoni's Fine Italian Cuisine

35 Mill Street
Carleton Place, ON
K7C 1T6
(613) 492-1004

Iraditional and Modern Italian

n a beaatiful wategrfront sgtting

SLACKONI & WEEKLY SPECIALS

Business Lunch 20% Discount for groups of 3 or more, Monday to Thursday 11:30 to 2:30. Leave your business
card for a chance to win a free lunch! Weekly Draws.

Monday to Sunday ~ Martini Madness ~ $5.00 Martinis. Experience a fresh start to spring! New Specialty
Martini Menu available as well.

Tuesday ~ Two can Dine for 21.99. Order from our Special Tuesday Menu!

Wednesday ~ Half Way Wednesday. Buy one get one free on our Appetizer Menu or buy one get the other
half price on our Main Course Menu

Thursday Night Date Night ~ Share an appetizer, 2 Main Courses and | dessert for $50.00

Friday and Saturday ~ Prime Rib weekend ~ come and have the best Prime Rib in town, done the way you
like it!

Sunday ~ Trivial Sunday Afternoons. Come play trivial pursuit! Know it alls welcome!! From 2 to 5

iia SPRING

HOME Town passes new Development
Carleton Place Home Chargz Byl a wé P

SHOW -
saeanracevers ONNOW ATl 19 10 21 100% exemption for all development

The 2dAnnual Carleton Place Spring Home and Fashion h in the d
Show is taking place April 38 21stat the Carleton Charges In the aowntown.

Place Arena. Last year; just over 2500 patrons visited thghe Town of Carleton Place has passed a new

show Of over 100 vendors and this year promlse_s to be Development Charges bylaw. Development Charges
even bigger and better. The Carleton Place Spring Homge enacted as a way to collect funds to pay for the e
and Fashion Show offers something for everyone with pansion of Carleton Place as it grows. There are resic
live entertainment, demonstrations, giveaways and spetial and commercial/industrial development charges.
cialty shows. If you have a business in Carleton Place, Town is excited to announce, as part of an ongoing
this is a show you donodot damidvwn reviRlizalidn Stitegy, thht ther@will b& &
still available to get your business/organization into the 100% exemption for all development charges in the

show. Home Show booths are 10x10 spaces and are  downtown district as defined by the Official Plan. The
$200.00 a space which also includes drapery and electrigwly passed

ity. For more information on reserving a space; please _ _
contact Jessicaa Smith at 612571704 or bylaw will come into effect on June 242013.

jsmith@carletonplace.ca .

he
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Features: TOP TAXTIPS from Janet Foster of Collins Barrow

With tax season upon us, we are constantly looking for ways to reduce the taxes that we pay. Here are a few tips to keep
in mind.

1.Take advantage of being a senior

Many pensioners are still not taking advantage of pension splitting when preparing their own tax returns. This can create
a great tax savings for anyone that is receiving eligible pension income. There is also a new tax credit in 2012 for seniors
who renovate their homes to increase mobility or function in the home. The Ontario Healthy Homes Renovation Tax
Credit covers eligible expenses between September 30, 2011 and before January 1, 2013.

2. Be aware of the disability tax credit

The disability tax credit is a valuable tax credit that individuals often forget about. The form T2201 needs to be com-
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can be in speaking, hearing, walking, elimination, feeding, dressing, mental functions, a requirement for life sustaining
therapy or a cumulative effect of any of these. You can only claim this tax credit back for 10 years. This tax credisis al
transferable in some cases to other family members and is used as a requirement to deduct other expenses such as nurs

ing home expenses.

3. Keep track of your medical expenses

91 00 EAITEIT UBO 1 AAEAAT AgbAl OAOG AAT AA AT AEIAA 111U EE
people stop collecting their medical expenses because they think they will never have enough to claim. Itis good practice

to always keep your medical expenses, because it can be unexpected when a large medical expense arises that changes
the situation and makes it possible to claim your medical expenses for the entire year.

Travel to medical appointments is a commonly missed deduction. If you had to travel at least 40 kilometres (one way)
from your home to obtain medical services, you may be able to claim vehicle expenses for the trip. If public transit is not
available then you are able to deduct $0.55 per kilometre.

4. Claim amounts paid in relation to your children

There are several deductions that are available for parents or their children and many have been added only in recent
years. Costs of fitness programs, sports, art programs, clubs, childcare, tuition, public transit, residence, and rent lan a
create a tax deduction or credit. For 2012, there is a new family caregiver amount of $2,000 tax credit for children with
impairment in physical or mental functions.

5. Take advantage of available tax credits

If you are a new home buyer, you can claim a neefundable tax credit of up to $750 for the purchase of a qualifying
home. Donation credits are often not claimed. Taxpayers often think that their donation receipts have to exceed a par-
ticular dollar amount to be deductible. This is not the casethey are available for a tax credit from the first dollar spent
and do carry forward to future years if they cannot be used in a particular year.

6. Income split where possible

For non-pensioners, it is often not possible to make income splitting decisions simply at the time of income tax prepara-
tion. If you wish to split your income with your spouse or children who may have a lower marginal tax rate, you may
have to structure your investments or businesses differently at the time of investment or creation of your business.

7. Do personal tax planning before the end of the calendar year

If you expect your personal tax situation to be different for a particular tax year and think that there may be some way to
lower your tax, it is best to consult an accountant before the end of the calendar year or even before your tax situation
changes. By the time your tax return is being prepared, it may be too late to make any changes for the previous tax year.

8. Do tax planning together for your incorporated business and your personal tax return

If you have an incorporated business, you should be doing tax planning for your business and personal tax return com-
bined. The way in which you are remunerated from the corporation (salary, dividends, rent) can definitely change your
overall tax position. Your accountant would not be able to properly advise you on your remuneration from the corpora-
tion without understanding your personal tax situation.

RO
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I know that many of you have great
ideas about what businesses would be a
good fit in the Town 2and | would love
to be able to hear from you! Please send
your idea to Jasmin Ralph in the Eco-
nomic Development Department at the
Town of Carleton Place at 613577244
or Ll want
YOUR input regarding how you would
like to see the community grow,

whether it is just an idea for a good fit
within the downtown or business park,
or you have contacts looking to expand
DQG JURZ /HW:-V ZRUN WIR E
our thriving community!

FROM THE CANADIAN CHAMBER OF COMMERCE

Canadian Chamber offers roadmap to close small business skills gap

As part of its ongoing skills initiative, the Canadian Chamber of Commerce unveiled the findings of its Symposiun on !
and Small Business held on November 14, 2012.

JURP WKH RXWVHW RI WKH &DQDGLDQ &KDPEHU:-V VNLOOV SURMHFW L\
workforce, including the essential skills that are critical for improved training outcomes and productiaty growth. Statisti
Canada estimates that 55 per cent of the differences in economic growth between OECD countries can be explained |
ferences in the average skill levels between countries: &idomediatiized enterprises (SMEs) comprise half of the
employment in the private sector, their training and up skilling challenges require attention.

"60(V DUH WKH EDFNERQH RI FRPPXQLWLHY DOO DFURVYV &DQDGD KRZ}
H[LVWLQJ HPSOR\HHV p VDLG 3HUULQ %HDWW\ 3UHVLGHQW DQG &(2 RI
IRUJRYHUQPHQW DQG IRU XV DW WKH &DQDGLDQ &KDPEHU LV WR GHEF

7TRGD\:V UHSRUW SURSRVHV DFWLRQV WR HQFRXUDJH LQFUHDVHG VNLC
stakeholders and highlights best practices in alleviating skills pressures. The report reflects the contributions of sympo
participants, including SME owners and managers from seven provinces, and stakeholders from government, academ
the learning and training communities.

No nationwide skills strategy would be complete without addressing the skills gap felt keenly by SMEs. The recommer
WLRQV VWHPPLQJ IURP WKH V\PSRVLXP ZLOO KHOS IRFXV WKH &DQDGL
NH\ EXVLQHVYVY QHHGY 7RGD\:V UHSRUW DOVR LQFOXGHV D FRPSUHKHQ
skills and training challenges.



